REQUEST:

RESPONSE:

Southern Bell Tel. & Tel. Co.
Pay Per Call Billing - ITA
July 31, 1995

Item No. 4

Please credit or rebate Ms. Scuderi’s account for the
disputed charges or explain why not.

A credit was issued on July 5, 1995, for the disputed
charges and should appear on the August 23 bill.

'Pflb'



REQUEST:

RESPONSE:

Southern Bell Tel. & Tel. Co.
Pay Per Call Billing - ITA
July 31, 1995

Item No. 5

The enclosed generic pay per call addendum was provided
in response to item 3(a) of Staff’'s first set of
interrogatories in docket 941000-TI. 1In its response
Southern Bell stated a clearinghouse or IXC must sign
such an agreement in order to bill pay per call charges
through Southern Bell.

(a)
(b)

(a)
(b)

Has ITA signed such an agreement?

If so, please explain whether ITA is in compliance
with the agreement. The Commission staff has
received numerous complaints from customers who
have disputed ITA charges appearing on their
Southern Bell bill. Based upon these complaints,
it appears that Southern Bell would have ample
evidence to terminate its billing and collection
contract with ITA under the agreement.

Yes.

Based on the types and number of end user
complaints, it appears that ITA may not be in

. compliance with certain sections of the pay per

call addendum. SBT is currently trying to
determine whether ITA is in compliance.



REQUEST:

RESPONSE:

(b)

(c)

(b)

(c)

Southern Bell Tel. & Tel. Co.
Pay Per Call Billing - ITA
July 31, 1995

Item No. 6

Based on the review of this matter, please state
whether, in this instance, ITA has complied with
all applicable tariff and/or contract requirements
related to the bill in guestion.

If complaints of bogus billing by ITA are expected
to continue, does SBT believe it is compelled to
bill for ITA?

If so, please cite applicable laws and/or
requirements.

If the allegation is accurate it would appear that
ITA may have failed to comply with sections 3B,
6B, 6C, and 6D of the pay per call addendum.

As indicated in the response to 5(b), SBT is
investigating complaints concerning ITA but has
not arrived at a conclusion. If ITA is violating
the contract, SBT would have the right to
terminate the agreement with 30 days notice if the
problems are not cured.

See response to 6(b).
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REQUEST:

RESPONSE:

Southern Bell Tel. & Tel. Co.
Pay Per Call Billing - ITA
July 31, 1995

Item No. 7

Please provide any other information pertinent to this

- inquiry.

After having received evidence, if the Commigsion is
convinced than an IXC has transmitted charges for
billing that are purposely not marked as pay per call
but are clearly pay per call charges, the Commission
should take action against the perpetrator including
fines and canceling certification. This would place
the punishment squarely upon the offenders, where it
belongs.



State of Flerida

Commissiomers: ‘ .
SUSAN F. CLARK, DIVISION OF COMMUNICATIONS
J. TERRY DEASON WALTER D'HAESELEER
JULIA L. JOHNSON DIRECTOR
DIANE K. KIESLING (904) 488-1280
JOE GARCIA

March 22, 1995 _

qﬂ 4.12-9%
GTE Florida, Incorporated

ATTN: Ms. Beverly Y. Menard

¢/o Mr. Richard Fletcher

106 East College Avenue, Suite 1440
Tallahassee, FL 32301-7704

Re: Customer complaints of Trinity Holdings Ltd. and Edward J. Wechter
Dear Ms. Menard:

Please refer to the enclosed customer complaints and GTE bills. Staff has no record
of certification for either Long Distance Billing Company or Pilgrim Telephone. In the case
of Trinity Holdings, Ltd., a payphone provider, the complaint is that the charges were billed
as regulated interstate direct dial long distance, however, the customer subscribes to
blocking and screening. In the case of Mr. Wechter, the call was billed as a regulated
interstate calling card call and the customer has denied all knowledge of the call.

Why does GTE continue to provide billing services for Long Distance Billing
Company and Pilgrim Telephone when it is apparent that both companies are submitting
pay per call charges masked as toll for billing to GTE customers? Furthermore, explain
exactly what terms are contained in the applicable tariffs or contractual agreements between
GTE and these companies that would result in the termination of billing arrangements in
accordance with Rule 25-4.110(10)(b)(8), Florida Administrative Code. Has either company
violated these terms in this case or in the past, according to GTE records? How does GTE
keep complaint records on such companies?

FLETCHER BUILDING ¢ 101 EAST C:AINES SYRIET o TALLAHASSEE, FL 32399-0850
An Affemative A~vn2[Eqna; Oy eiuaity Beployer



GTE Florida
March 22, 1995

Please issue credits for these and any other customers similarly billed and file a
response by April 6, 1995, sxplaining what action has been taken.
Sincerely,

Kathryn Dyal Lewis
Economist
‘Bureau of Service Evaluation

Enclosure
cc: Ruth McHargue, CAF (58836I)
Paula Isler, CAF (58854])

Barbara Bailey, CMU (CA-29, CA-30)
Moncia Barone, LEG (Dkt 941000-TP)
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GTE]

PAGE TELEPHONE NUMBER 941 952-0191

8 OF 11 BILL DATE OCT 13 1995

LONG DISTANCE CALLS

BILLING FOR TBS, INC.

TBS, INC. REGULATED SERVICE
BILLING FOR CROWN COMMUNICATIONS
REGULATED CALLS

DIRECT DIALED CALLS

-00005901- BILLING FOR TBS, INC.

DATECALLTOHRMINPA TELNO MIN PL FROM
0918TOROON0254416297444% 10 49.90
TOTAL 49.90

BILLING FOR CROWN II

REGULATED CALLS

DIRECT DIALED CALLS

-00006701- BILLING FOR TBS, INC.

DATECALLTOHRMINPA TELNO MIN PL FROM

0916TOROON03484162974994 & 39.92
0916TORO0N03554162974444 8 39.92
0916TOROON040341629744944 4 ' 19.96
0916TOROON040641629749444 14 69.86
0920TOROONDB3I504162974444 6 29.94
TOTAL 199.60

LONG DISTANCE CALLS

BILLING FOR TBS, INC.

BILLING FOR GOLD PHONE
REGULATED CALLS

OPERATOR ASSISTED CALLS
-00006901- BILLING FOR TBS, INC.

DATECALLTOHRMINPA TELNO MIN PL FROM

0916SARAFL20297023884030 7 LAS VEGANV 3¢.93
0917SARAFL00137023884030 10 LAS VEGANV 49.90
TOTAL  84.83

TAXES AND FEES ON TBS, INC. REGULATED SERVICES
F 3.00% FEDERAL EXCISE TAX (3.00% OF $334.33) 10.03

T 6T b oty e
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TELEPHONE NUMBER 941 952-0191

BILL DATE SEP 13 1995

LONG DISTANCE CALLS
BILLING FOR ITA

ITA REGULATED SERVICE
REGULATED CALLS
DIRECY DIALED CALLS

DATECALLTOHRMINPA TELNO MIN PL FROM
0805TORO 23444167545198 8 32.26
0807TORO 01384167545198 11 44.23
0807TORO 01544167545198 20 ] 80.14
0812TORO 01094167545198 17 ) 68.17
0821TORO 20564167545198 3 11.97
0822TORO 19184167545198 7 27.93
TOTAL . 264.70
TAXES AND FEES ON ITA REGULATED SERVICES
F 3.007% FEDERAL EXCISE TAX (3.007 OF $270.79) 8.12
R1  2.30% FLORIDA INTERSTATE GROSS RECEIPTS TAX (2

.30% OF $264.70) 6.09
TOTAL 14.21
ITA REGULATED SERVICE CHARGES 278.91
TOTAL LONG DISTANCE/ITA 278.91



GTEFL'S REOPONSES TO DATA REQUEST OF MARCH 22, 1008
RE CUSTOMER COMPLAINTS OF TRINITY HOLDINGS, LTD,
AND EDWARD J. WECHTER

1.

Why does GTE ocentinue to provide billing services for Long Distance
BNting compeny (LDBC) end Pliigrim Telephone when [t is apparent thet
both mnlnmwwmngmwcancwmmmdutoufor
bilting to GTE ocustomers?

Response:
QTE sent & warning letter on Merch 3, 1888 to LDBC glving them 80 days
10 cure thelr violations of the billing and ooliection (B&C) agresment

between GTE and LDBC. If LOBC does not oure theses violations, GTE will
teke actions which may include termination of the PrimelLink (800/878)

Service B&C agreement.

GTE is investigating whether Piligrim Telaphone Is in violation of its billing
end coliection agreemant with GTE.

Furthermore, explain sxactly what terme are contsined In the applicable
mumwmmmmwnmm
would result In the termination of billing arrengements In accordsnce with
Rule 28-4.110(10)(b)(8), Florida Administrative Code.

Distence Billing Co. and m Telephone] ocontains the following
provisions which would sllow to terminate the sgreements: (LBL =
Long Distence Bilting Compeny)

Section 2.4

"LBL sgress thet meessges to be billed by GTE shall not
contein material thet is uniewful or that reflect

upon GTE’s name or that result in an unacceptable of
oend-user compleint. Violstion of this requirement may, at
GTE's sole . GNCOPt 88 provided for in the Agresment,
ond upon (30) celonder days prior written notice to
LBL, result in the termination of sl or some of the PrimeLink
sm Servioe by GTE for LBL."

6b:51 SC661°81°vD Hg\b S¥luddb ONI 3 D3Y 4310 WON4



'mmmmmmmmoounﬂon
or transport services for “diske-porn® or other
information providers of dublous neture or spparently
fraudulant product/service ocleime, uniees legel or
reguletory ection hae ruled otherwise. Becaues meny
pay per ool eervices offer an informationsl or
ontertsinment velue, GTE will continue to provide
trongport, biMing end collection for legitimeate
pay-per-call services. i GTE determines thet it s
providing PrimeLink®™ Service for adult service GTE
mey teiminate Primelink™ Service for such service
with netics end without to LBL. Pejected
messeges Wil be recoursed 8¢ unbiliable or a8
mwmmmwnmmﬂnformulon
provider.”

The same languege is contained in the Agreement with Pligrim Telephone.

Taciff Pravisions:

GTE Fiorida’s Fasliities for Intrastate Accees tariff, Section 8.1.2(2)(e-b)
addresses the Discontinuance and Refusel of Ancillary Ssrvices as follows:

8.1.2(2)(e)
it the customer falls to comply with the provisions of this tariff,
including any payments 10 be mede by it on the dates or at the
times herein apecified, snd falls within thirty (30) days after written
notics via eentified mall from the Telephone Company to sn officer
of the customer payment for such noncomplisnce, the
Teloghone Company mey the provision of the Ancllery
Service. In case of such diecontinuance, sll appiicable charges
Mwmd«

8.1.2(2)(b)

if the cuseomer repestadly fells to comply with the provisions of
this tariff in connection with the provision of Aneliiary Services and
falis to correct such course of action after notioe as set forth in (e)

preceding, the Telephone Company may refuse applications for
additional Ancillery Services.

- AY1-

v ‘d 88181 G66T1°81 9D SY¥IYddy ONT 3 D3IY 431D WO¥S



»

SPLINIs %S

Hes olther compeny viclated theee terme in this ¢see 0r in the pest,
scoording to GTE records?

Responee:

Acoording to GTE’s records. Long Distance Billing Company hes vicleted
the terms of the eentract suffisiently 0 warrant termination of the B&C
Primelink™ contrect. GTE hes ohosen 10 allow the cerrier the option to
sure their violations within a certsin time period. If the carrier doss not
correct their violstions to GTE's satiefaction, GTE may terminate the
Agresment. See the response to Question 1,

GTE la investigeting whether Telephone is In vicistion of its billing
and ocolisction agreement with .

How does GTE keep compieint records on such companies?

Regponse:

Complaint records are hept within the GTE functions! sres recelving the
complaint: oustomer contaot servioe oenters, reguletory offices, or
executive officss. Typically, the offics/osnter recelving the complaint
coordingtes resolution snd tracking of the compisints.

_Aa@g_
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Box 165000
Mail Code 5326

* Sprint
United Telephone-Florida

Centel-Florida

Fax: 407-884-7020
P. J. Merkie

Manager - Regulatory

September 14, 1995

Ms. Kathryn Dyal Lewis, Regulatory Analyst
Bureau of Service Evaluation

Florida Public Service Commission

2540 Shumard Boulevard

Tallahassee, F1 32399-0850

A

b

Dear Ms. Lewis:

This letter is in response to your August 31, 1995 inquiry regarding Complaint of Mr. Bill
Hollimon.

Provided below are the answers to questions raised in your letter. I have repeated the
questions for the sake of clarity.

1. Note the number called is identified only as 000-000-0000. Why did Sprint
United/Centel bill this call as a regulated charge?

Sprint United/Centel Response: Toll tapes received from the IXCs for customer billing
are edited only to ensure they are in industry standard EMR format. The Carrier who
records and rates the calls has the responsibility of correctly coding and formatting the
calls for end user billing. The call in question was coded as a conference call, interstate,

IC originated, rated and to be casual billed. Those codes determine the placing of the call
on the end user bill as submitted.

2. Has Sprint United/Centel billed other customers for calls to 000-000-0000 as regulated
charges?

Sprint United/Centel Response: Yes. All Conference calls appear with the place called
shown as “conference” and the number called shown as “000-000-0000”. Based on the

coding of the call by the IXC submitting the call for billing, it would appear as regulated
toll. Conference calls have always been regulated toll.

- AY9-
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Alsamonte Springs, Florida 32716-5000
Telephone: 407-889-6403



3. If the answer to question 2 is yes, please explain how your company determined that
such calls were regular toll calls since no terminating number was identified.

Sprint United/Centel Response: As stated in the previous responses, the call is coded by
the IXC who recorded and rated the call. The coding provided by that billing record
determines the handling of the call for end user billing. Sprint United/Centel has no way
to verify or challenge the veracity of the coding provided in the billing record.

During the company investigation of this matter, xtwuduooveredtlutSpnnt
United/Centel provides inquiry service for Integretel. The service representative who
originally received the call should have managed the complaint and removed the call from
Mr. Hollimon’s bill. We are sorry for the inconvenience suffered by Mr. Hollimon for this
error by our company. We will see that the call is removed from his bill. The matter of
which IXCs for which we provide inquiry is being reviewed with all the representatives in
that office.

If you have any questions, please call me directly at 407-889-6403.

~A>0-
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PAGE 5

8> 73e-75c0  e——— INTEGRETEL, INC. 904-326=2099 (330)
o0 AUGUST 19, 1995

e A wman D
, SUMMARY OF CURRENT CHARGES

DISTANCE CALLS DETAIL . ! £2.42
%"'Es ﬁg PETAIL. — 2.0

Nu I 20 AYA L ST H *ﬂ , L" his ; X ““ B LAY 51» amt‘ 4;. T
{ g y':\:‘ AT "; m ‘."' R STR R PRy d&;}.t'w . L.".‘h n&v&‘h‘iﬂ* ’" !% "n

ONG DI STANCE CHAROES

REF  DATE TINE ruunl.m WASER CALLED FROM PLACE FROM NMBER CODE  MIN AMOUNT
BRLED ON BENALF OF ARSOLUTE TELOONF,

1 AR 06 0415514544 COEEREINCE $00=000=-0000 N 2 AR AR
SUBTOTAL az2.42
TOTAL LONG DISTANCE CHARGES 42.42
manate Oodes for Misreiete and inirasints Calls
A= Automatc Number  PEERFCLEEE  UERRMR o ARSI,
laangfication (AN1) T = Discgunt P & Pyrpon X = Conference
M = Mulipia Rete Pericd N = Y = Seongmy § = Ktstion
C"mum;‘mMhMMmRM“MtMMMHNNWIuﬂ
R = When this symbel appasrs in the left margin, it indicates a tol! call hes been billed to your account
aher being Investigated by » toii invastigetion group,
DETAIL OF TAXES
FEPERAL TAX 1.31
OR0SS RREIPT& TAX=INTEORETEL
TOTAL TAX 2.40
[ OL b CONTIVUED 0% BacK OF Tias mAGE | THAN YOU FOR YOUR PACMPT FAVMEN
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Southem Bell*
Smail Business Services

July7,1995 5 A BELLSOUTH Company

P.0. Box 5731
Fort Lauderdale, FL 33310-5731

Mr. Lawrence H. Sunshine,
President

Breatwood Maintenance Assoc., Inc.
9% Custom Property Management
2328 S. Congress Avenue

Suite 2-A

West Palm Beach, FL. 33406

This letter is in reply to your inquiry of May 4th with regard to unauthorized telephone
charges.

Southern Bell has no way to prevent calls made to 800 numbers from being converted to
chargeable calls after the 800 number is reached. These conversions are made by the
service provider, not by Southem Bell.

Southern Bell has agreements with many pay-per call providers to handle their billing on
their behalf. While we cannot prevent these companies from sending through incorrect
charges which would appear on your bill, we cannot interrupt anyone’s telephone service
for failure to pay charges for such calls.

With regard to Southern Bell taking action to collect charges billed under the
circumstances you described, I cannot tell you we will not do something we have a legal
right to do. However, our normal procedure is to refer such charges back to the service
provider for them to handlie as they see fit.

I hope that this clarifies the issues raised in your letter. Feel free to call me at 780-2800,
extension 1747, if you have further questions.

Sincerely,

A

Service Representative

oc: Paul Kaufman

~RBk-
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To Whom it May Concern,

Enclosed you will find copies of my phone bills from January
and February of this year with items circled. When I got these
bills, I called the number on the page to find out who called
British Columbia as we knew no one there. I was told that these
nuabers were actually 800 numbers which were then somehow routed
to the a company in B.C. that provides adult entertainment phone
calls. Now no one in =y family has fessed up to having made
these calls, nofdo I expect them to at this point. I am told that
this company has a verification system similar to the 911 systenm
and assured me the calls were placed from ay number. This leads
me to believe that either my 15 or 13 year old son or one of
their friends placed these calls. In either case this upsets me
greatly. When I first heard that adult phone calls could be made
a few years back, I immediately had 900 calls blocked from my
phone. When I asked about having further adult calls blocked
from my phone now, I was told that the particular company I
called would do this, but that there were tons of coapanies 1:’Lkej9|E
theirs and they could only block their number. I use 800 numbers
ayself for any nuaber of services, so I really don’t want to have
all 800 numbers blocked even if I could. However, I-find it
unfair that these companies are allowed tg use the 800 nuamber
system. I choose not to have cable TV so that my children cannot
be exposed to certain distasteful material, yet I am not able to
do this with the phone. I believe it is a parental perrogative
and responsibility to censor certain television prograss as well

t;;“psfﬁsi?hphy, yet where the telephone 1is concerné&d, 1 am no
longer able to do this. I find this outrageous. Fortuanately, —
my phone bills were not run up too much, but of course, this can
be another problenm. We have had a family meeting about this
issue and I do no believe it will happen again, but one never
knows for sure. Jd would 1like to have control over what my
_222221222_1;;:_;;P°"d to. Until you do something about this,
companies 3 is can target their filth to anyone, any age.

There simply "ought to be a law!"

Frustyated,

T Lutz, FL 33549
(813)949 7296

- A 33~
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PAGE Cron 813 539-1069

190F 20 ., OCT 13 1995
0904CAMBMA14306172251827 1 8135310539 2.99
0904CAMBMA14316172251827 2 8135310539 5.98-
0904CAMBMAL4336172251827 2 8135310539 5.98
0904CAMBMAL4356172251827 2 8135310539 5.98
0904CAMBMAL4366172251827 2 8135310539 5.98
0904CAMBMAL4386172251827 2 8135310539 5.98
0905CAMBHAL8276172251827 2 8135310539 5.98
0905CAMBMA18296172251827 2 8135310539 5.98
0905CAMBMA18306172251827 2 8135310539 5.98
0905CAMBMA18326172251827 2 8135310539 5.98
0907CANBMAL18026172251827 1 8135310539 2.99
0907CAMBMAL8036172251827 2 8135310539 5.98
0907CAMBMAL8056172261827 2 8135310539 5.98
0907CAMBMAL8076172251827 2 8135310539 5.98
0907CAMBMA18086172251827 1 8135310539 2.99
0924CAMBNAL12296172251827 2 8135310539 5.98
0924CAMBMAL2326172251827 2 8135310539 5.98
0924CAMBHAL12346172251827 1 8135310539 2.99
0924CAMBMA1 2356172251827 2 8135310539 5.98
0924CAMBMAL2536172261827 2 8135310539 5.98
0924CANBMAL12556172251827 1 8135310539 2.99
0924CAMBMA13046172251827 2 8135310539 5.98
0924CAMBMALG396172251827 2 8135310539 5.98
TOTAL 233.22
OPERATOR ASSISTED CALLS
DATECALLTOHRMINPA TELNO MIN PL FROM
0904CLEAFL13486178644939 1 CAMBRIDGHA 1.00
0904CLEAFL14286178644939 1 CAHBRIDGHA 1.00
TOTAL 2.00
TAXES AND FEES ON PILGRIM TELEPHONE REGULATES SERVICES
F 3.00% FEDERAL EXCISE TAX (3.00%Z OF $235.22) 7.06
TOTAL 7.06
PILGRIN TELEPHONE REGULATED SERVICE CHARGES 262.28

H37
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BRI LN B T N . us 539-1069

OCT 13 1998

TOTAL 71.64
LONG DISTANCE CALLS
BILLING FOR INTEGRETEL
BILLING FOR WKP COMM.
REGULLATED CALLS
CALLS BILLED TO 539-1069 (813)
DIRECT DIALED CALLS

DATECALLTOMRMINPA TELNO MIN PL FROM

0929PHIL 13286398887753 4 15.92
0929PHIL 13326398887753 2 7.96
0929PHIL 13356398887753 4 15.92
TOTAL 39.80

BILLING FOR VOICEMAIL, INC.

NON-REGULATED CALLS

VOICEMAIL, INC. BILLING ADJUSTMENTS

0926 MISCELLANEOUS CHARGE OR CREDIT 50.85-

TOTAL BILLING ADJUSTMENT(S) OF $ 50.85 APPLIED TO PREVIOUS CHARGE
S.

BILLING FOR VOICEMAIL, INC.

TAXES AND FEES ON INTEGRETEL, INC. REGULATED SERVICES

F 3.007 FEDERAL EXCISE TAX (3.00Z OF $156.42) %.69
R1  2.307Z FLORIDA INTERSTATE GROSS RECEIPTS TAX (2

.307% OF $111.44) 2.56
TOTAL 7.25
INTEGRETEL, INC. REGULATED SERVICE CHARGES 161.11
TOTAL LONG DISTANCE/INTEGRETEL, INC. 161.11
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Monday, February 27, 1995 Ei = &
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I received my bill on number 688-0326. Onthcbnllmadnr.efors}':ss Ihn..

angl

charge was to a phone in England. It was placed through 2 phone services besides G'lg
ATET. When I called the Iulhq number, it was explained that this was a 900 numbemll‘*
disguised as an 800 number. 1 ¢ the call. 1 believe one of my minor children dig;
They are not allowad o make distancs calls without igsion although free calls to 800
D_accsss 10 900 and 976 numbers. I did this knowing

~®at children are curios and would make calls that 1 would not approve of. The Florida Public
Service Commission allows me to safeguard my telephone from phone calls like this.

The billing company is named Integretel. If the name is a combination of 'integrity’ and
telephone, it is a contrived lie. There is no integrity in the company. When I called, they would
not tell me what sort of service is on the other end of the call. This is a lie intended to protect
them from irate parents like me. 1 have taken great steps to protect my children from much of
the filth in this world. Integrete! has provided a back door to heaven knows what.

The provider of the service is a company called E-Tel. I do not know what service they
provide. I do know they are un willing to be open about it. They hide belied Integrete! and
GTE. They attempt to poison my children and then expect me to pay for it. I will never pay

for criminal activity willingly.

These companies have found a new scam. This is criminal activity. The worst part is

that GTE is the collection agent, the PSC approves, the FCC approves and people like me are

foroed to track down the criminals to tell them the keep out of my house.

I am sending this letter to everyone who has some influence and control in this matter.
GTE does not have to bill for this kind of service. The PSC does not have to sanction it. The
PCC regulates it and thereby approves. Take action. The action I will take is to never pay that
bill. To submit to this sort of criminal activity is to approve it. I do not.

CC: E-tel, Integretel, PSC/Attorney’s General Ohio and Florids, Sen.'s Mack and Graham,

Congressman Canady | ‘WE@EﬁWEE}
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August 7, 1985

Attn: Kenya Thompkins

Public Services Commission
1540 Shumard Oak Blvd.
Talahassee, F1. 32399-0850

Re: ITA
- INTEGRETEL
Charges on our telephone bills we didn't make
813-426-4103 (now 941 area code)
Michael Hayes - GTE Customer ID 770825
6165 Deming Ave.
North Port, Fl. 34287

Dear Sir,

On our February telephone bill there was a charge of $52.60
vhich I did not understand (the bill was received in March).
I called GTE to ask what this ITA IXC call plan was and they
gave me a 1-800 number to call and talk to. I kept trying
to call for days and it was always busy. Since March is a
very busy time at work for me, I half forgot about it after
a couple of weeks of trying to get thru. Then the March
bill came the first week of April with another charge of
$50.59 and there were also charges from INTEGRETEL AND I was
really upset.

I called GTE again and they said I had to talk with ITA and
INTEGRETEL. 1 kept trying at all hours and finally got
thru, and they both said they were for long distance calls
made from my home. I said that was impossible because they
were made late during the night and there was no one to make
those calls. We have small children and I am the last one
up at night and I certainly was not making then.

Both companies said they would make sure that we had blocks —
put on to stop further calls to our telephone but both said
there were additional calls coming on the next telephone

bill and both companies said they would remove them from our
telephone bill. They have removed some, but not all of

them.

I have called both companies and GTE several times but still
have $484.86 between these two companies on our bill, per
GTE. HELP!!!

I am writing to GTE, ITA, and INTEGRETEL to have them all
removed. It has been months of fighting this battle.
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I was told by an operator at GTE that people call a 1-800
number and then are transfered overseas to these companies
and don't even know what is happening. I can't believe that
this can happen. 1 don't know how these calls got on our
telephone bills. We did have some wild neighbors next to
us, and I don't know if somehow they were able to connect to
our telephone and call these numbers or what happened. HOW
CAN THIS HAPPEN??? The GTE operator said we were lucky.
Some parents of adolescents and teens have received bills
for thousands of dollars. That is a real crime.

CAN'T YOU DO SOMETHING TO PROTECT THE PUBLIC ? ? ?

We are deceant law abiding and working parents trying to
raise a family. We had a problem before with some 700
numbers on our bill for a few dollars, and never knew how
they got on, but we did have the same crew living next door
at that time. We put a block on our phone and thought we
solved it.

Why should we have to put a complete long distance block on
our telephone to protect ourselves? It doesn't seem fair.
I understand that there are a lot of people who have to do
that to make sure they don't get these rediculous bills and
constant fighting with GTE and these oddball companies.

WHAT ARE PEOPLE TO DO ? ? ?

I am attaching copies of everything for you to see. Please
look into these things. I am sure we are not the only
people who are having this trouble.

Thank you for your looking into this matter.

Sincerely

Mrs. Michael (Mary Jane) Hayes

P.S. Our little ones are 5 & 7 yrs o0ld and don't ever use
the telephone.
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sincerely

%%LJ,«%

Mrs. Michael Hayes

GTE
IEABPHONENUMARR ~ B134264103 Cusomer ID 770825
pAcEll oF 16 BILL DATE _Apgil 25, 1995
For bilting TONG DISTANCE CALLS (coutinued)
questions call
1800 3668389  Billing for TTA m
: ITA Biling Adjustesents
D Deseristien Amewnt
1 Mar 21 Miscalianeous Charge or Credit CR §$44.54
¢P'/ Total billing adjustmsent(s) of $ 91.10 agplied to previous charges.
A ITA Noun-Regulated Service '
Missellancous Charges and Credits

£ Mar 18 IXC Call Plan $4242

- Mar 18 IXC Call Plan 5202

- Mar 2} IXC Call Plan 48.18

- Mar 21 IXC Call Plan “.34
,_.g Mar 21 IXC Call Pian 242
° ~Mar2l  IXC Call Plan 30.10
- O .
) Total s219.48
-5 .

- MW Ampunt
§+.; 1 Federal excise tax (3.00% of $279.48) $838
oU o_Cigy utility tax (2.00% of §279.48) 5.59
8§ Total S1397
Eg ITA non-reguisted service charges $ 29345
&  Total long distance|ITA $293.45
Sy}
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SUSAN F. CLARK, CHAIRMAN DIVISION OF COMMUNICATIONS
J. TERRY DEASON WALTER D'HAESELEER
JULIA L. JOHNSON DIRECTOR
DIANE K. KIESLING (504) 488-1280
JOE GARCIA
March 8, 1995

Ms. Beverly Y. Menard

GTE Florida Incorporated

¢/o Mr. Richard M. Fletcher

106 East College Avenue, Suite 1440
Tallahassee, Florida 32301-7704

Re: Complaint of Cabana Inn (55862I)
Dear Ms. Menard:

Please review the enclosed complaint wherein the Cabana Inn alleges that their
guests accessed these numbers after dialing an 800 number. The Cabana Inn has stated that
its call accounting system shows that these calls were outbound to 800 numbers, not direct
dialed as shown on the bill.

Has GTE has credited the Cabana Inn for the disputed pay per call charges? Also,
bas GTE contacted Integretel to question the company’s submission of these and similar
charges for billing? GTE's response to question 7 of staff’s first set of interrogatories in
Docket 941000-T1 stated that GTE would take "appropriate action” to prevent unauthorized
billing of pay per call charges including contacting the carrier. Furthermore, in response to
interrogatory question 4, GTE provided copies of several letters it has already sent to
Integretel on this subject. Staff believes GTE should consider terminating its billing
arrangement with Integretel since the company appears to have ignored GTE’s previous
requests that it not submit such pay per call charges for billing.
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FLETCHER BUILDING ¢ 101 EAST GAINES STREET ¢ TALLAHASSEE, FL 32399-0850
Aa Affismative Actioa/Baeal Opportvaity Bmployer



